
Contact Us: Phone, Fax and E-mail 

 

DTSC Annual Facility Report staff can assist you with using the reporting 
software and/or completing the forms. To contact us, call the AFR Helpline at 
(916) 322-2880.  To get the quickest and most direct answer, leave your 
name, telephone number, and a facility EPA ID number with a very detailed 
description of the question. Please speak clearly and slowly!  Your call will 
be returned within two business days. 
 
 

DEPARTMENT OF TOXIC SUBSTANCES CONTROL 
Annual Report 
Help Line 

(916) 322-2880 
 

Ask questions needing immediate response. 

DTSC Fax 
Number 

(916) 322-1005 
Fax Exemption / Extension requests only. 
DO NOT fax your report or ID Forms. 

Annual Report 
E-mail Address 

brsstaff@dtsc.ca.gov  
Use for asking detailed questions.  
DO NOT email your transmittal file. 
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